
The New Year brings some serious change here at Neighbourhood 
Watch Scotland. As most of you now know, Lisa Toon has departed 
for a new challenge. There is no doubt that Lisa will be missed but 
it’s also an exciting time ripe with the possibility of change under 
the new leadership of Brian Connel. 

New Year, New  
Neighbourhood Watch Scotland 
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Dear readers,
I am delighted to have been appointed the new National Development Officer 
for Neighbourhood Watch Scotland. 
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I have enjoyed a long relationship with 
Neighbourhood Watch over 30 years 
of police service and was afforded the 
opportunity to work closely with the 
national committee of the Association 
of Scottish Neighbourhood Watches 
from 2006 to 2009 as the police liaison 
officer, on behalf of the Association of 
Chief Police Officers (Scotland).

Whilst it was great to see the 
transition of Neighbourhood Watch 

at a strategic level and in the process 
the organisation getting greater 
recognition from supporters, such as 
the Scottish Government, I always felt 
that on a personal level the journey was 
unfinished.

I was present when Lisa Toon 
was appointed the first National 
Development Officer and enjoyed a 
close working relationship with  
 

Lisa until her recent departure, and 
through that relationship had the 
opportunity to see Neighbourhood 
Watch Scotland become established, 
gain charitable status and expand its 
impact through the Neighbourhood 
Alert system. I realise that Lisa is a hard 
act to follow, but look forward to  
the challenge.

Brian comes to us from security marking 
company SmartWater and brings with 
him over 30 years’ experience of local 
policing. Rather than tell you about 
Brian, I thought I’d let him speak for 
himself. So this issue starts with an 
article written by Brian about who 
he is and the vision that he has for 
Neighbourhood Watch Scotland.

“With only days in my new seat I found 
myself attending The Way Ahead for 

Neighbourhood Watch, a national event 
held in Birmingham at the beginning of 
December. To be honest the timing could 
not have been better.”

One of the first things on Brian’s 
calendar was representing 
Neighbourhood Watch Scotland at 
The Way Forward for Neighbourhood 
Watch, the national conference for 
Neighbourhood Watch organisations 
in England and Wales. As well as telling 

people about our successes, it was also 
an opportunity for us to learn a lot from 
our friends down south. Have a look at 
Brian’s account of the event in this issue 
where he shares a new way of tackling 
rogue traders amongst other key 
takeaways from the event.

Since the last issue, we’ve also launched 
Scams Scotland which we hope will 
grow into a hub for scams information 
in Scotland. In partnership with Trading 
Standards Scotland, we want to give 
the public the knowledge they need 
to beat scammers and we hope local 
Neighbourhood Watches will play a 
central role. You can read more about 
Scams Scotland inside this issue.
Peter Kirwan (Communications Officer)

Continued on next page

SCAMS  
Scotland  
launches!
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For certain much has changed since I attended my 
first Neighbourhood Watch meeting as a young 
community police officer. I would never have 
perceived that we would have a National Police 
Service, that demands on policing would be so 
great, or that we would be influenced on a daily 
basis by not just local issues but those occurring 
throughout the world.

The partnership between Neighbourhood 
Watch and the police has always been important. 
Unfortunately the demands on frontline policing 
today are so great that the levels of face to face 
engagement between police and Neighbourhood 
Watch that were the norm 30 years ago are simply 
impossible to replicate today. Nonetheless we need 
the police, and they need Neighbourhood Watch, 
probably more than they ever have. Together 
I am sure that we can find improved ways of 
communicating that brings benefit to both partners.

The growth of the internet has been astounding 
and touches every one of us every day, and whilst 
it has opened up knowledge, information and 
resources to many, many people it also carries 
threats and risks. It has always been the role of 
Neighbourhood Watch to make our communities 
safer and reduce harm to the individual. In addition 
to traditional risks of housebreaking, car crime and 
various forms of violence and anti-social behaviour 
there are risks of financial exploitation and fraud 
that can be delivered subtly through the internet. 
Neighbourhood Watch Scotland therefore needs to 
support communities in becoming resilient to those 
types of threat in addition to the more traditional 
ones. The Neighbourhood Alert system will play a 
key role in helping to keep people safe from these 
risks.

In undertaking the final part of my 30 year journey 
with Neighbourhood Watch my goal is to make 
Scottish Communities safer and more resilient 
whereby people can live their lives in greater 
confidence and free of harm. I know this is a big ask, 
but one I think is achievable, because we are not 
starting from scratch. There is so much great work 
going on around us to make our communities better, 
unfortunately we have been unable to capture it 
all and share it for the benefit of others. With the 
support of the NWS team this is something I hope 
to improve!

I look forward to meeting as many of you as possible 
in the months and years ahead.

Brian Connel, National  
Development Officer,   
Neighbourhood  
Watch Scotland   
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Conference Report 
With only days in my new seat I found 
myself attending The Way Ahead for 
Neighbourhood Watch, a national event 
held in Birmingham in December. To be 
honest the timing could not be better.

The conference provided a national focus on Neighbourhood 
Watch within England and Wales, and presented both on the 
challenges and their solutions to many of the issues faced by 
national, regional and local Neighbourhood Watches.  

The conference was over prescribed and on the day 
accommodated over 200 persons comprising Neighbourhood 
Watch, police, public sector partners and a number of private 
sector partners and supporters. The following provides the 
highlights of the 10 minute presentations provided during the 
morning session of the conference.  

Jim Madden OBE, Chair of Neighbourhood & Home Watch 
Network reinforced that NHW remains one of the largest 
voluntary movements in the UK and that whilst police reform 
and budget cuts can be viewed as a threat it may in fact be a 
great opportunity to re-engage and for police to realise the 
potential of our community based network.  

Continued from page one
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Checkatrade Ltd, one of the sponsors 
presented on the risk to industry 
and customers from rogue traders. 
Traders who wish to be registered 
with Checkatrade undergo an 18 point 
vetting process. Registered traders only 
have a 1 in 200 dissatisfaction rating, 40 
times better than the industry average. 
12 million persons visit the Checkatrade 
website annually. The process has 
brought accountability to the industry 
and reinforces the importance of only 
using approved tradespersons. 

David Jones, Chief Constable, North 
Yorkshire is the ACPO lead on Citizens 
in Policing and provided one of the 
keynote speeches. He reported that 
the Cabinet Office are reviewing how to 
harness the potential of citizen network 
under their Social Action strategy. It 
is his experience and belief that the 
community can drive the future of 
policing and that it is not the monopoly 
of paid professionals. In closing he 
stated that connectivity between police, 
public and partners is key to safer 
communities and that uniting citizens 
needs to be high on police agenda.  

Kate Algate, Operations Director 
of Neighbourhood & Home Watch 
Network, mentioned the lingering 
perceptions as to what NHW 
represents. England and Wales NHW 
membership peaked at 6 million over 
a decade ago but has since declined 
by 40%. Their aim is to re-energise 
the NHW movement, improve 
communication and further develop 
the NHW brand. 

Mike Douglas, VISAV, another of the 

sponsors updated the conference on 
the evolving communication platform 
– Neighbourhood Alert. He highlighted 
that the police 101 call system creates 
demand whilst the focussed messaging 
and information share achievable 
through Neighbourhood Alert doesn’t. 
He acknowledged that telephone and 
text messaging remain important 
communication mechanisms and 
systems cannot wholly rely on email. 
Rapport is their new system for 
frontline policing – connecting remotely 
to the Neighbourhood Alert system it is 
a genuine 2 way system.

Finally Terry Lawson, Natwest 
discussed the changing perspective in 
the banking industry towards customer 
care and protection with Fraud 
Prevention the No. 1 customer service 
priority. Their customer feedback 
provides – Don’t contact me unless 
needed but protect me continuously 
from fraud. He stated that there had 
been a negative impact on the industry 

from Pay Day Loans – however the 
financial services are taking direct 
action. In response to customer 
requirements, NatWest have now set 
up a Community Protection Advisor 
network throughout the UK.  

The afternoon session of the event 
provided a number of interactive 
workshops on key themes and 
priorities.

The event demonstrated a 
considerable amount of best practice 
and success, however it did not ignore 
the continuing frustrations of many 
communities of an increasingly distant 
police service.  

Relative to the strategic plan of 
Neighbourhood Watch Scotland the 

following points were reinforced 
through this conference: - 

 The need for meaningful   
 engagement with Police Scotland  
 from national to local level 

 2 way communication processes 

 The potential for wider    
 corroborative partnerships 

 Continuing review of the NWS   
 website and how we engage and  
 support you the members 

 Our ability to influence and deliver  
 positive outcomes for Scottish   
 communities   

The NWS team aim to deliver on these 
elements.

What I took away from this conference was the continuing relevance of 
Neighbourhood Watch, particularly against the current backdrop of policing 
reform and the continuing evolving threats on our society. 

Brian Connel, National Development Officer, Neighbourhood Watch Scotland  
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A tea party was held in partnership with Contact the 
Elderly to raise awareness of how attendees can be 
better equipped should they be affected by flooding 
this winter. We were also able to share our new 
essential guide for older communities which includes 
lots of useful flooding advice and tips.

Flooding can affect anyone so we encourage older 
people to take action now to ensure they are flood-
prepared and to reduce the impact which flooding 
can have on their lives. It’s never too early to create 
your own flood plan as this will help you to keep safe 
and calm if flooding occurs, and you can also gain 
crucial time to prepare for flooding by signing up to 
SEPA’s free Floodline service.

While there are lots of things older people can do to 
protect themselves from flooding, it is important that 
the elderly are considered when relatives, neighbours 
and friends are preparing their own flood plans. Many 
older people live alone or in isolated properties and 
it’s important to discuss what help you could offer to 
them in advance of a flood event.

The tea party was very successful and all those that 
attended said they enjoyed the day and felt more 
knowledgeable about their risk of flooding. 

This is, sadly, not an isolated incident. Whether it’s a postal scam, 
an email scam, a phone scam or a rogue trader, this sort of thing 
keeps happening in Scotland. We’d like to change that. 

To do this we’ve got together with Trading Standards Scotland to 
launch Scams Scotland. The hope is that Scams Scotland can be a 
hub distributing the knowledge Scots need to keep their friends 
and family safe from scams. 

Our first step is simply gauging the level of public appetite for such 
an entity and to this end we’ve created a Facebook page. Here we’ll 
share information about current scams and how to avoid them. By 
liking the page on Facebook or telling people about it you can help 
to demonstrate that this is something the public wants. If we get 
a big enough public backing, we will look to expand the work that 
Scams Scotland does.

Scams Scotland is Launched 

SCAMS
S C O T L A N D

“Widow Ann McCorquodale [from 
Greenock] forked out £40-a-week on 
supplements after being guaranteed a 
£10,000 pay-out in return. But the mail-
order con lasted three years and has left 
the 77-year-old penniless with a house 
bulging with health products.” 
From www.thinkjessica.com 

SEPA launches Floodline 
campaign for older 
communities. 

Signing up to SEPA’s Floodline service is an 
important first step in getting prepared as this 
provides free advance notice of flooding in your 
area direct to your landline or mobile phone 24 
hours a day, 7 days a week. 

A carer, friend or family member can also sign up 
on your behalf. Call 0345 988 1188 or visit 
www.floodlinescotland.org.uk.

A guest article from our friends at SEPA

On 22 November, SEPA launched 
a new campaign aimed at helping 
older people get flood prepared. 

Please like us on Facebook today at  
www.facebook.com/scamsscotland 

Neighbourhood Watch Scotland - February 2016 Newsletter

https://twitter.com/nwatchscotland
https://www.facebook.com/neighbourhoodwatchscotland
http://www.floodlinescotland.org.uk


5

@nwatchscotland @neighbourhoodwatchscotlandwww.neighbourhoodwatchscotland.co.ukw

Community Safety Glasgow (CSG) 
manages and monitors the Public 
Space CCTV network for the city of 
Glasgow on behalf of Glasgow City 
Council (GCC).

In November 2012 GCC gave the go 
ahead for the development of the 
Glasgow Operations Centre (GOC) 
that would co-locate Public Space 
CCTV (PSCCTV), CSG Security 
Services, CSG Enforcement Services 
and Land & Environmental Services 
(LES) Urban Traffic Management 
(Traffcom).

This now gives Glasgow one of the 
most modern and advanced CCTV & 
Traffic management control rooms in 
Europe.

One of the key benefits of bringing 
together these key services in one 
location is the delivery of a more 
joined up approach for service delivery 
and the sharing of information & 
intelligence. We believe that a more 
coordinated approach will help us to 
identify, prevent and tackle crime & 
antisocial behaviour more effectively. 

This approach will in turn make our 
communities safer, stronger and help 
to reduce the fear of crime. 

To achieve this we deliver a service 365 
days a year 24/7 with teams of highly 
trained and qualified operators. These 
operators monitor over 400 cameras 
across the city of Glasgow with areas 
of priority identified, prioritised and 
actively monitored. In 2014/15 we 
captured over 18,000 incidents and 
created over 3000 evidential packages 
for Police Scotland.

CSG believe that making communities 
safer & stronger requires strong and 
effective partnership working. A key 
element of this is the communities 
themselves that help provide 
information, intelligence and support 

for the work we deliver.  We use all the 
information & intelligence we gather 
to identify the areas of most concern 
for local communities and direct our 
resources to tackling these areas and 
prioritise. PSCCTV is a key component 
of this strategy. 

Over the past few years there has 
been growing concerns over the use of 
CCTV and its effective management. 
CSG take the privacy of individuals 
and communities as one of the most 
important aspects of the delivery 
of PSCCTV. Our code of Practice, 
one of the first for Scotland, clearly 
demonstrates our commitment 
to openness, transparency and 
commitment to data protection 
principles for how we deliver the 
service.

Glasgow 
Operations 
Centre-Public 
Space CCTV
A guest article from Community Safety Glasgow

Community Safety Glasgow is a partnership 
between Glasgow City Council and the Police 
Authority for Scotland. Together, and with other 
partners across the city, we aim to tackle crime & 
antisocial behaviour across the city of Glasgow.

We believe that, with the support of local communities and our 
partners, PSCCTV makes a real difference in tackling crime & 
antisocial behaviour making Glasgow a safer city for all its citizens
Please go on our website www.communitysafetyglasgow.org for 
more information on our services 
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With Tony’s over 30 years’ experience 
in policing it was a great opportunity 
for all of us to upgrade our knowledge.  
The sold out crowd was witness to an 
equally entertaining and informative 
talk.

A big thank you to all the 
Neighbourhood Watch Coordinators 
who helped publicise the event as well 
as to local Police for attending. Also 
thanks is due to Maplin Edinburgh 

who gave us a big discount on the PA 
system that we bought for the event 
and sent one of their staff, Samantha, 
along to answer any questions people 
might have on CCTV.

As always with these events it was 
good to get a chance to meet a lot 
of you in person who we tend to 
communicate with by email or phone. 
Thanks to those of you who came and 
especially to those who contributed to 

what was a very productive question 
and answer session at the end.

Please consider watching the 
second series of Stopping Scotland’s 
Scammers when it comes out on the  
29th of February at 8pm.

Also please ‘like’ Scams Scotland on 
Facebook to get news about the latest 
scams and scams events like this one. 

www.facebook.com/scamsscotland

Packed House in Edinburgh for 
London Scams Expert

As part of Neighbourhood Watch Scotland’s new initiative, Scams Scotland, we worked 
with STV’s hit series Stopping Scotland’s Scammers to bring scams expert Tony Blake to 
Edinburgh to tell us about the latest tricks of the scammers and how to beat them. 

Four short videos on the subject of bogus 
callers; medicines; food safety; falls in the 
home and fire in the home were shown to 
the pupils. 

The Neighbourhood Watch members 
were assisted by two local police officers, 
Steven Black and John Weir from Police 
Scotland. Marion Mackie, secretary and 
Jim Watson co-chairman and treasurer 
of the group gave the talk which was 
followed by a question and answer 
session for the pupils to ask the police and 

Neighbourhood Watch officials about 
topics raised by the films. 

The session was finished up with pupils 
being presented with stationery with the 
Scottish Neighbourhood Watch [Editor’s 
correction: Neighbourhood Watch 
Scotland] logo on it. Jim Watson said: “It 
was a very worthwhile event and we hope 
the pupils learned something from it. They 
were all very engaged and asked lots of 
questions after the presentation.”

Reprinted from www.Fifetoday.co.uk

at the North
Members of Kirkcaldy, Kinghorn and Burntisland 
Neighbourhood Watch visited primary seven pupils at Kirkcaldy 
North Primary recently to give a talk entitled ‘Safe as Houses.’ 

https://twitter.com/nwatchscotland
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How were we formed?
WFNWA started its life as a number of 
different area associations, each being 
served by its own Community Officer 
from Fife Constabulary, the largest 
being based in Dunfermline.  Most of 
these AAs were also members of the 
regional Fife Neighbourhood Watch 
Association.  The area covered includes 
communities to the west of a line drawn 
from Dalgety Bay through Hillend, 
Halbeath, Townhill and northwest to 
Knockhill.

With the dissolution of the Fife 
association and the transition from 
Fife Constabulary to Police Scotland, 
the latter suggested that a merger 
of the smaller groups into one single, 
constituted body would be a good idea.  
All known schemes were contacted 
and the new body formed.  The result 
is an association with 40 registered 
schemes of which 33 are known to be 
active.  Recent checks on the NWS 
website have revealed that there are 
other schemes or individuals within the 
boundary of WFNWA and these will 
shortly receive an invitation to join.

What have we done?
WFNWA has been active in promoting 
Crime Prevention and has worked 
closely with Police Scotland in safety 
related campaigns, leaflet drops and 
public events.  WFNWA also has two 
representatives on the Dunfermline 

and West Fife Community Safety Panel 
(DCSP) and has worked closely with this 
body in its programmes. 

Until recently WFNWA also 
co-operated in the Community 
SpeedWatch scheme by co-ordinating 
and supporting the civilian component, 
reporting results to Police Scotland and 
the Safety Camera Partnership. 

The Association has assisted in the 
running of "Young at heart" one-day 
events where up to 70 senior citizens 
are given advice, entertainment and 
food in a friendly atmosphere. 

Safety stalls have been located at local 
fêtes in the township wherever the 
opportunity has presented itself. 

For many years, during the winter 
months, WFNWA participated in a 
programme to reduce house breaking 
incidents which are at a peak in the first 
hours of darkness between 4 and 6 p.m.  
This was called Operation NightLight. 

In the past, having acquired a number 
of home security alarms, members 
were trained in their installation and 
were in a position to loan these, free 
of charge, to local residents when they 
went on holiday.  Additionally, when 
requested by the police, these alarms 
were installed by members after sudden 
deaths, house breakings or elderly 
persons being taken unexpectedly to 
hospital.  Members also trained Special 
Constables to carry out this work.

Some fantastic and varied entries 
were received and, after much 
deliberation, the chosen name was 
Puddles. As pointed out by some of 
the entrants, not only do lots of rain 
puddles create flooding, but also the 
pattern of a giraffe’s skin looks like 
little puddles.

Louise Mackie age 6 was the lucky 
winner. Louise won the adoption 
of a giraffe at Blair Drummond 
Safari park, a cuddly toy giraffe 
and a Floodline goody bag. SEPA 
presented her with her prize at 
Blair Drummond Safari Park beside 
the giraffe enclosure. There were a 
number of entries suggesting this 
name and Louise was chosen at 
random as the prize winner. 

Visit our Floodline kids’ page  
where you will learn more 
about flooding. There are also 
downloadable games, like a 
crossword, board game and 
colouring in sheets to encourage 
kids to learn what causes flooding 
and how to be prepared. This is a 
great resource for parents, teachers 
and community groups with lots of 
information to support  
learning about an  
environmental topic and  
activities that can be used  
to keep kids entertained  
on a rainy day.

Editor’s note: Many of you have expressed interest in 
forming umbrella Neighbourhood Watches for larger 
areas, so we thought we’d ask an existing umbrella group 
about the work they do. 

West Fife Neighbourhood Watch Association (WFNWA)
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Meet the new 
Floodline mascot...

A guest article from our friends at Floodline

Thank you to everyone 
who entered Floodline’s 
‘name our mascot’ 
competition.

https://twitter.com/nwatchscotland


Is public Wi-Fi as  
safe as you think?

However there is a lack of awareness 
about cyber hacking and how cyber 
criminals use public Wi-Fi as a means to 
steal personal and financial details from 
individuals and businesses via pubic 
networks. 

According to research 77 percent of 
people said that they did not feel that 
public Wi-Fi was any less secure than 
their own personal internet connection, 
75 percent also said that they wouldn’t 
curb their activity on public Wi-Fi and 
they weren’t conscious of anything they 
may need to avoid doing whilst using 
it, showing a lack of awareness of the 
potential risk when using public Wi-Fi. 

Attacking a public Wi-Fi 
network 
One of the most common threats to 
public Wi-Fi is a ‘Man in the Middle 
Attack’; this is when a cyber criminal joins 
a public Wi-Fi network and relies on the 
established connection to the victim’s 
machine to redirect the communication 
flows through the hacker’s host network. 
This allows the hacker to intercept 
sensitive data such as important emails, 
credit card information and security 
credentials of the user’s business 
network. 

Emailing and social networking are the 
top two things  that people say they use 

public Wi-Fi for, however these two 
types of activity reveal a lot of personal 
information, making information 
available to potential cyber criminals. 
Online banking and downloading apps 
also makes people’s personal and financial 
information very vulnerable when using 
public Wi-Fi.

Deputy Head of Action Fraud, Steve 
Proffitt said: “There is no doubt that 
people face risk when they connect to a 
public Wi-Fi network. It is important that 
people consider what they use public Wi-
Fi for and are aware that there are cyber 
criminals that will use every opportunity 
to infiltrate networks in order to gather 
personal and financial details”.  
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Public Wi-Fi is something that most of us in  

the UK are reliant on and there is now thought  

to be 269,000 Wi-Fi hotspots in the UK  

compared with the 202,944 that were available in 2014. 

 Exercise caution and verify the   
 authenticity of the Wi-Fi network   
 before logging on to it. For example  
 speak to an employee at the location  
 that’s providing the public Wi-Fi   
 connection, and ask for information  
 about their legitimate Wi-Fi access  
 point – such as the connection’s name  
 and IP address.

 Use a trusted Virtual Private Network  
 (VPN) service in order to secure   
 your traffic. By using a VPN when you  
 connect to a public Wi-Fi network,  
 you’ll be encrypting all of your data  
 that passes through the network.

 Use mobile data services such as 4G  
 in preference to public Wi-Fi   
 wherever possible.

 If you are concerned about the   
 network raise this with the   
 organisation providing the public Wi- 
 Fi service or contact Action Fraud. 

 Don’t download applications to your  
 electronic devices. 

 Don’t install any updates to   
 programmes on your computer. 

 Avoid accessing your emails, social  
 network accounts or online banking  
 services. 

 Don’t online shop and reveal financial  
 details. 

How to protect yourself whilst using Public Wi-Fi:

To report a fraud and receive a police crime reference number, call Action 
Fraud on 0300 123 2040 or use our online fraud reporting tool.
Sign up to Neighbourhood Alert by clicking ‘join’ at  
www.neighbourhoodwatchscotland.co.uk to receive safety alerts like these 
from Action Fraud, Neighbourhood Watch Scotland and other partners.
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